Assessment Task for Listening & Integrated Skills

Topic: Advertising (Listening Tasks)
Question - Answer Paper

Situation: You are Jess Chou and you work as an assistant to Mr Kwan in a small advertising agency, Adz4U, that does work for local companies. Your particular job is to work for those companies which target the English speaking community. There are four different tasks you need to work on.

Follow the instructions in the Question-Answer Book and in the recording to complete the tasks. You will find all the information you need in the Question-Answer Book and the recording. 
You now have two minutes to familiarise yourself with Tasks 1-4.
Task 1
Website Captions 
(30 marks)

Jess has been thinking of captions to go with products on an e-business website. Listen to the conversation with Mr Kwan and tick any product they agree a caption for and write the caption after the tick. An example has been done for you. 
You now have 30 seconds to study the pictures of products. At the end of the task you will have one minute to tidy up your answers.
Example:
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Task 2
SeeWell Optical Shop (25 marks)
You are now talking to Mr Kwan and Miss Tam, a senior employee in the company, about the invitation card for an event you have planned for a client, SeeWell Optical Shop. Listen to the conversation, take notes with a pencil and then complete the invitation. 

You now have 30 seconds to study the note sheet. At the end of the task you will have three minutes to tidy up your answers. 

	INVITATION



	Further details (circle the appropriate answer)

	Design: 

· None

· Stairs and red carpet

· Champagne glasses

· Balloons

· Flowers

· Fireworks
	Colour:

· Pink

· Pale blue

· Cream

· Grey

· Yellow

· Orange 

· Other (specify) _______________________ 

	Size:

· 110 mm x 155 mm

· 155 mm x 110 mm 
· 175 mm x 121 mm

· 202 mm x 150 mm
	Type:

· Folded card 
· Folded paper
· Single panel card
· Single panel paper 


Task 3
Market Research (40 marks)
You have been sent to do some market research at Hot Food 4U, a fast food shop which is one of your clients. Listen to the interviews and complete the survey results form you have prepared in advance. 
You now have 30 seconds to study the survey results form. At the end of the task you will have one and a half minutes to tidy up your answers.
	
	Interviewee 1
	Interviewee 2
	Interviewee 3
	Interviewee 4

	1) How often do you come here?

(circle the appropriate answer)
	Rarely/

Occasionally/

Often
	Rarely/

Occasionally/

Often
	Rarely/

Occasionally/

Often
	Rarely/

Occasionally/

Often

	2) What product(s) did you buy this visit?
	
	
	
	

	3) How do you rate this visit? 

(circle the appropriate answer)
	Negative/ Neutral/
Positive
	Negative/ Neutral/
Positive
	Negative/ Neutral/
Positive
	Negative/ Neutral/
Positive

	4) What aspects of the shop and food please or displease you? Put a tick (() for the aspects which are pleasing and put a cross (() for those that are not satisfactory.

	Cleanliness and hygiene
	
	
	
	

	Service
	
	
	
	

	Decoration
	
	
	
	

	Location
	
	
	
	

	Taste
	
	
	
	

	Healthiness
	
	
	
	

	Promotions
	
	
	
	

	Speed
	
	
	
	

	Price
	
	
	
	


Task 4
Pat’s Pasta Palace (25 marks)

You attend a meeting with Mr Kwan and Ricky, another employee, to discuss how plans are going for a new restaurant which is opening soon and has employed your advertising company to advise them on the best way to market their product. Listen to the discussion and complete the summary sheet on what has been decided on and done so far.
You now have 30 seconds to study the summary sheet. At the end of the task you will have one and a half minutes to tidy up your answers.
	Marketing Plan Summary Sheet

Company name: Pat’s Pasta Palace

	Aim:




Target groups:


Market position:


Budget: 



	Strategy
	Current status

	Broadcast media


	

	Community involvement


	

	Design issues


	

	Loyalty building


	


	Printed promotional material


	

	Newspapers and magazines

	

	Special offers


	

	Sponsorship


	

	Web-based


	

	Additional matters  

	Outside display

	__________________________

	
	organise ________________ sessions 

	Tie-ins

	


Answer Key
Task 1
Website Captions 
(30 marks)

Note: One mark for each correct tick (but one mark lost for each incorrect tick and 15 if all boxes are ticked) and one for each correct slogan (no marks for misspelt captions). 
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	(
	Hot meals
	(
	Small is 
	(
	Be an ace
	(
	Perfect timing
	
	

	 
	
	
	beautiful
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	Point the way
	(
	Bubbling hot
	(
	Wicked 
	
	
	
	

	
	
	
	
	
	wheels
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	Fabulous fish
	
	
	
	
	(
	Smart and
	(
	Fantastic

	
	
	
	
	
	
	
	smooth
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	Keep it fresh
	(
	Don’t be late
	
	
	
	
	(
	Zippy zap
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	(
	Fast and
	(
	Slim and trim
	
	
	
	

	
	
	
	simple
	
	
	
	
	
	


Task 2
SeeWell Optical Shop (25 marks) 
Award marks as specified below. Do not accept spelling mistakes or similar. Award 0-3 marks for 

· no, (0)
· a poor, (1)
· a reasonable, (2)
· a good attempt at creating the format and layout of a formal invitation. (3)
	INVITATION

Be our guest for (1 mark)
the Grand Opening (1 mark)
on Wednesday (1 mark) 4th September (1 mark)
of the SeeWell Optical Shop (1 mark)
at Shop 4005 (1 mark)
The Silver Mall (1 mark)
East Street (1 mark)
Mongkok (1 mark) 
Ribbon-cutting (1 mark) by Daisy Chan at 4pm. (1 mark)
Enjoy seeing our fabulous range of eyeglasses* (2 marks) and state-of-the-art equipment. (1 mark)
* Award the two marks for the phrase given or for one with the same meaning.
Light refreshments (1 mark) will be served. (1 mark)
Enjoy a 25% discount (1 mark) with the enclosed voucher. (1 mark)

	Further details(circle the appropriate])

* Do not give any mark if more than one item per box is ticked.

	 Design: 

· None

· Stairs and red carpet

· Champagne glasses

· Balloons

· Flowers

· Fireworks (1 mark)
	Colour:

· Pink

· Pale blue

· Cream

· Grey

· Yellow

· Orange 

· Other (specify) violet (1 mark)

	Size:

· 110 mm x 155 mm

· 155 mm x 110 mm (1 mark)
· 175 mm x 121 mm

· 202 mm x 150 mm
	Type:

· Folded card (1 mark)
· Folded paper
· Single panel card
· Single panel paper 


Task 3
Market Research (40 marks)
Award one mark for each correct answer. For Question 4, deduct one mark per mistaken tick up to a maximum of 7 marks per interviewee.
	
	Interviewee 1
	Interviewee 2
	Interviewee 3
	Interviewee 4

	5) How often do you come here?

(circle the appropriate answer)
	Rarely/

Occasionally/

Often
	Rarely/

Occasionally/

Often
	Rarely/

Occasionally/

Often
	Rarely/

Occasionally/

Often

	6) What product(s) did you buy this visit?
	· Jumbo hot-dog with French fries
	· Chicken burger set meal
	· Tuna salad
	· Chicken nuggets

· Beef and cheese sandwich 

	7) How do you rate this visit? 

(circle the appropriate answer)
	Negative/ Neutral/
Positive
	Negative/ Neutral/
Positive
	Negative/ Neutral/
Positive
	Negative/ Neutral/
Positive

	4) What aspects of the shop and food please or displease you? Put a tick (() for the aspects which are pleasing and put a cross (() for those that are not satisfactory.

	Cleanliness and hygiene
	(
	
	(
	

	Service
	(
	(
	(
	(

	Decoration
	(
	
	(
	(

	Location
	
	(
	(
	(

	Taste
	
	(
	(
	(

	Healthiness
	(
	(
	(
	

	Promotions
	(
	(
	(
	(

	Speed
	(
	(
	
	

	Price
	(
	(
	
	(


Task 4
Pat’s Pasta Palace (25 marks)

Award one mark per point. The information should be brief but clear. Deduct one mark for each unnecessary entry.
	Marketing Plan Summary Sheet

Company name: Pat’s Pasta Palace

	Aim:


good start for a new business (1 mark)
Target groups:
    -young professionals in nearby office buildings (1 mark)
-families in nearby private housing (1 mark)
Market position:
upper-end (1 mark)
Budget: 

(limited) initial/start-up HK$135,000 (1 mark) plus 
HK$13,720 per month (1 mark)

	Strategy
	Current status

	Broadcast media


	

	Community involvement


	

	Design issues


	logo ready (1 mark)

	Loyalty building


	· get email addresses of customers (1 mark)
· send news (1 mark)
· record orders and give rewards (1 mark)

	Printed promotional material


	· leaflets for nearby companies and private buildings (1 mark)
· posters for lobbies (1 mark) and some mini-buses (1 mark)

	Newspapers and magazines

	· send information (1 mark)
· get some reviews published (1 mark)

	Special offers

	monthly menu specials (1 mark)

	Sponsorship

	 

	Web-based


	· url obtained (1 mark)
· website under development (1 mark)
· social network pages/facebook page (1 mark)
· pay-per-click arrangements/listing (1 mark)

	Additional matters  

	Outside display
	decorate shop front (1 mark) 

	Staff (1 mark)
	organise training sessions (1 mark)

	Tie-ins

	cooperate/work (1 mark) with local bars/businesses (1 mark)


